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General Advice: 
 

• These instructions are intended as a guide only, if you are in any doubt you should seek the advice of a qualified professional. 

• Take care not to mark finished parts with screwdrivers or other tools. 

• Use a pair of rubber gloves to get a better grip on decorative hand tight parts. 

• Ensure all parts are reassembled tightly. 

• After maintenance test that all assemblies are water tight and function correctly. 

• Always isolate the hot and cold water supplies before starting any maintenance, once isolated you should drain any 
residual water from your system. 

 
To replace the hot valve: 

 
1. Unscrew and remove handle peg (C1). 

 
2. Using a 3mm AF Allen key unscrew handle grub screw (C2) 

 
3. Pull handle body (C3) away from the tap body (B1) to reveal the valve (C4). 

 
4. Unscrew valve (C4) with a 17mm ring spanner. 

 
5. Clean the Inside of chamber (B1) with a soft wet cloth. 
 
6. Reassemble the tap in the reverse order with the new valve. 

 
To replace the spout o-rings: 
 
NOTE: This spout is snap fitting and may require the tap to be removed from the sink/worktop before carrying out the 
procedure below 

 
1. Whilst holding the tap body (B1) firmly in place remove spout (A4) by pulling it vertically away from the body. 
 
2. Remove and replace snap fit PTFE rings (A5 & A6) with the new ones provided. 

 
3. Remove and replace the old o-ring (A7) with the new one using a small screwdriver or similar. 

 
4. Grease the O-ring (A7) thoroughly with silicone or alternative similar grease. 

 
5. Whilst holding the tap body (B1) firmly in place push spout (A4) back into the tap body (B1). Ensure the spout (A4) has snap 

fitted into position correctly before the water supply is reconnected. 
  
Light indicator troubleshooting: 

 

Problem Solution 

No light 

1. Check power is turned on at the plug 
2. Check the power is lead connected to box fully  
3. Check UK-EU  plug is firmly pressed into transformer 
4. Check the sensor and led connections are in the correct socket 
5. Replace transformer  
6. Replace control box  
7. Replace Led base 

Light constantly cycles colour 
8. Check the sensors male connector is pressed fully into the female 

control box until a ‘click’ 
9. Replace sensor (pull out model only) 

Light remains on after use 10. This is normal, the light will switch off after 5-10 minutes 

Light colour does not match the water 

temperature 

11. Feel if the temperature sensor feels ambient temperature of the 
water (pull out model only) run the water for longer to see if the 
problem persists. 

12. Check sensor lead is fully connected to box. 
13. Unplug sensor from control box: 

a. If the light starts to cycle colour, replace sensor. 
b. If the light does not start to cycle colour, replace control 

box 

 


